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Ethnicity and Race in Communication 
2011 Boston, Massachusetts, USA ICA Conference 
Digital Technology and Public Apology: Responses by Indigenous Australians to a 
Government Saying Sorry 
Abstract 
Australia has had two recent public apologies, one to the ‘Stolen Generation’ 1 of 
Aboriginal and Torres Strait Islander Australians and the second to the ‘Forgotten 
Australians’2– people who had been removed from their parents as children and 
institutionalized. Both acts occurred in time when there was no Internet and peoples’ 
stories took years to collect and decades for their weight to carry the public momentum 
required to gain a public apology. Now, in a digital age, the reports and the testimonies 
held within them are available for all to read on the Internet. We all now know what 
happened and formal public apologies ensued.  Both public apologies also draw attention 
to an emerging intersection between digital technologies, personal historical stories and 
public apology.  Research has identified the potential of digital narrative, such as digital 
storytelling3 and videoed oral histories to assist in the production of digital narratives that 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
1 Information about The Stolen Generation can be found at: 
http://www.culture.gov.au/articles/indigenous/sorry/ 
2 Information about the Forgotten Australians can be found at: 
http://forgottenaustralianshistory.gov.au/apology.html 
3 ‘Digital Storytelling’ has been used to describe a variety of media forms and practices, but in this 
paper refers to a workshop based model in which ‘ordinary people are taught to create a short film. 
iThis media is made up of a voice oveThis  
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can help to present the multiple voices and viewpoints of those affected by these subjects 
co-creatively (Burgess et al, pp.152-153). 
Not all Australians however have access or the skills to use digital tools so as to 
benefit from these technologies ⎯ especially Indigenous Australians. While the Federal 
Government is committed to helping Australians enjoy digital confidence and digital 
media literacy skills, experience inclusive digital participation and benefit through online 
engagement (Department of Broadband, Communications and the Digital Economy, 
2009) there are many initiatives that can also be undertaken locally by State funded 
institutions, such as libraries to assist. 
This paper highlights the outcomes of recent empirical projects undertaken at the 
State Library of Queensland (SLQ) in particular focusing on digital initiatives in Family 
History practices by Indigenous users, and a digital story project in response to the public 
apology to the Stolen Generation instigated by SLQ.  
 
Introduction 
Digital technologies and networks represent new challenges and opportunities for 
cultural institutions, including libraries (Russo et al. 2006; Miller 2005) and present new 
challenges to the traditional role of cultural institutions as access providers, prompting 
them to redefine and in some ways substantially expand their roles. Despite the enormous 
growth in user-created content and participatory media online, there is also an emerging 
‘participation gap’ (Jenkins, 2006) which has replaced the technologically-focused idea 
of a ‘digital divide’. In a participatory age, ‘access’ is being redefined to include the 
provision of opportunities for active public participation through co-creation, and the 
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promotion of cultural diversity and inclusiveness, which is important for Indigenous 
users.  
The State Library of Queensland undertook a review of oral history and digital 
storytelling in 20074 and since then has become a national innovator through the 
integration of their oral history and digital stories as catalogued and fully searchable 
items of their Heritage Collections (Klaebe & Burgess 2007, p.42). SLQ also champions 
informal learning and digital literacy to propagate and strengthen connections with 
community, particularly in rural regions. The assimilation of oral history and digital 
stories with Heritage Collections has also promoted public engagement in and the re-
purposing of other ephemera heritage material, such as digitised photographs, film and 
documents.  
On 13 February 2008, newly elected Australian Prime Minister Kevin Rudd 
delivered an official apology to Australia’s Indigenous Peoples.5 It was an event that had 
been for many observers more than a decade overdue, coming 11 years after the Bringing 
Them Home report6 of the Stolen Generations was delivered. The question of the apology 
– long awaited but never delivered – had been a hotly debated issue in Australia and 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
4 The report was written Klaebe and Burgess as a QUT commercial research consultancy for SLQ. The full 
report is availably as a PDF download from: 
http://pan.search.qld.gov.au/search/search.cgi?query=oral%20history%20and%20digital%20storytelling%2
0report&collection=qld-gov&form=simple&profile=slq 
5 In Australia, the term Indigenous refers to Aboriginal and Torres Strait Islander peoples.  
6 The Bringing Them Home Oral History Project is a major undertaking of the National Library of 
Australia. It was funded by the Australian Government as part of its response to the Inquiry into the 
Separation of Aboriginal and Torres Strait Islander Children from their Families, and its 1997 Report, 
Bringing Them Home. See: http://www.nla.gov.au/oh/bth/ (accessed 11 July 2009) 
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when it finally came, it was broadcast live on national television, becoming one of the 
most widely shared common digital experiences, in a contemporary Australian cultural 
public sphere.  
Many Australians were initially sceptical about the sincerity or the importance 
that a public apology would offer leading up to the event, only to be favourably surprised 
by the way it was embraced as a starting point for community talking, listening and 
heeling by both Indigenous and non Indigenous Australians alike. In line with the 
recommendations of the Klaebe & Burgess report (2007, pp 49-51) SLQ commissioned 
the ‘Response to the Apology’ digital storytelling project in mid 2008 to promote 
participatory engagement and learning opportunities for Indigenous Queenslanders as 
both participants and facilitators. The project produced a small collection of digital 
stories, incorporating a variety of personal and political perspectives that were 
subsequently used in regional centres to promote and inspire other Indigenous 
communities to use digital media to also participate7.  
Schaffer believes an apology requires listening as well as speaking to be a 
genuine act of reconciliation (2004). Prime Minister Rudd quoted predominantly from 
personal oral history testimonies that had been collected over the years and were of 
public record, but had not been digitally accessible to all, as many now are in the 
Bringing Them Home report.   
Saying Sorry Like You Mean It 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
7 The stories can be accessed at: 
http://qldstories.slq.qld.gov.au/home/digital_stories/apology_responses 
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The research was immediately called affectionately the ‘Sorry’ project, conducted 
in collaboration with Brisbane-based Indigenous individuals from media and educational 
organizations, and a research team from Queensland University of Technology (QUT) led 
by the author8.  
The whole concept of responding to the apology in an authentic way in a 2-3 
minute short film with the participants speaking in first person did seem ludicrous to 
begin with. There was so much pain and history in Aboriginal and Torres Strait Islander’s 
family histories that the tokenism of the notion at first seemed quite absurd. Many 
families still do not know their ‘family tree’, but might have a strong sense of Country. 
Some younger Indigenous people (as well as Non Indigenous Australians) do not know 
the history of the Stolen Generation because the subject, until recently, was absent from 
the school curriculum. A part of history awkwardly sidestepped and avoided for decades.  
After much discussion with SLQ Indigenous and Non Indigenous staff, the 
research team proposed that participants would be asked to respond to how they felt on 
the day to seeing their Prime Minister officially apologise to the Stolen Generation so 
publically.  
The project combined two intensive group meetings with an allocated production process, 
teaming up Indigenous facilitators, technical and creative practitioners with each of the 
participants.  
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
8 The authors gratefully acknowledge all the participants, facilitators, fellow researchers, partner 
organizations and library staff whose generous contributions of time and enthusiasm made the Responses to 
the Apology pilot project possible. The use of data and content from the project for research purposes 
complies with and has been cleared by the Ethical Clearance requirements of Queensland University of 
Technology. 
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Project Design and Objectives 
The QUT team saw the collaboration with SLQ as an opportunity to create a 
culturally and historically significant collection of heritage materials; to pilot innovative 
methodologies in the co-creation of heritage using digital storytelling and oral history and 
introduce (so as to train staff and community members in) the practice of digital media. 
We could not hope to represent Queensland’s diverse Aboriginal and Torres Strait 
Islander communities, but just provide a useful model. 
The Process 
SLQ staff identified key Indigenous facilitators and arranged participants. The 
research team suggested that Indigenous artists, media professionals or creative 
practitioners interested in learning new media technologies, such as the digital recording 
(video and audio) of oral history interviews, digital storytelling methods and digital 
photography/filmmaking be employed as facilitators, to work with QUT researchers. The 
QUT research team included researchers, professional practitioners, postgraduates and 
undergraduate students.  
The Indigenous facilitators with the research team included: Faith Baisden – a 
consultant for SLQ Indigenous Languages Project, who had management skills but was 
interested in learning facilitation and oral history interviewing skills, so as to run 
subsequent projects in regional Indigenous communities; Michael Rennie – a trainer for a 
local online radio course for Indigenous youth. Michael was skilled in audio recording for 
radio, but was keen to learn video filming and editing, as well as stills photography; 
Getano Bann – a renowned performer, storyteller and facilitator, and Australia’s first 
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Indigenous registered music therapist, and he was keen to learn more about digitally 
capturing material and editing it for a virtual audience; and Samia Goudie – a lecturer in 
Population Health at the University of Queensland, Fullbright Scholar9, as well as an 
experienced film-maker and digital storytelling facilitator is also a lead researcher on the 
innovative Hopevale-Pelican project10, and was a valuable asset to the team ensuring 
Indigenous cultural protocols were observed.  
Facilitator’s workshop 
As digital storytelling was a new media for all the Indigenous facilitators, we took 
them through the procedures, stopping often to reflect on processes, so that the 
facilitators could learn the role of the facilitator in the process. A number of SLQ staff 
also took the opportunity to participate in this session, which we have found to be a very 
positive way of advocating digital media within institutions.  
 The workshop was very effective and upbeat, and began as a structured meeting, 
but gradually evolved into an informal discussion. The session started with introductions, 
ice breakers but moved into four small story circles with three participants each. This 
approach was taken, because the Indigenous facilitators also had powerful ‘Sorry’ stories 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
9 Through her Fulbright Award, Goudie undertook a comparative research study, between the USA and 
Australia, focusing on facilitating recovery from inter-generational trauma from a First Nation Peoples and 
Indigenous Australian perspective. 
10 The aim of this project is to explore the impact on Indigenous people’s sense of wellness through 
experiences of storytelling using new media. The project is part of a partnership between the Elders of the 
Hopevale community of North Queensland, Pelican Expeditions and the State Library of Queensland. 
Information of this project can be accessed at: http://www.svpelican.com.au/index.html 
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of their own, and we wanted to minimise their personal stress in the telling, while still 
teaching them the process of the media. The time constraint of only one day together 
training was not ideal, as the digital skill base differed greatly in the group, but the 
importance of sharing our experiences and stories at the end of the day were very 
powerful and moving and the research team realized at this point that sharing of story 
would be the most important outcome, and that digital media up skilling would become a 
secondary consequence. 
Group participant workshop 
It was important that Indigenous staff of SLQ initially approached the 
participants, as it was extremely difficult for them to find willing Indigenous people who 
would commit to the time required to create a digital story. The author had found out first 
hand in her PhD thesis that “‘[r]esearch’ is one of the dirtiest words in the Indigenous 
world’s vocabulary” (Smith, 1999) and understandably so. One of the Indigenous staff 
members said they often had people visiting the kuril dgargun11 at the library, wanting to 
listen to tapes anthropologists had made (and lodged with SLQ) with their relatives in the 
1960s or 70s, only to find that the researchers name was recorded, but the names of the 
people they spoke with were not, as only the geographical location and linguistics were 
relevant to the researcher’s study.  
This problem was exacerbated by the fact that no one approached knew what a 
digital story was, and seemed suspicious about the prospect of an Institution wanting to 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
11 Information about the kuril dhargun can be found at: 
http://www.slq.qld.gov.au/info/ind/kurildhagun 
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make short films responding to such a serious topic to then ‘put them on the Internet’.  
They each did not want to be part of any initiative that endorsed a position that a public 
apology from the Prime Minister was enough to eradicate past wrong doings.  
The Participants and their Stories 
A total of five Indigenous stories were produced in the workshop by: Tiga Bayles 
- who is a leading figure in Indigenous broadcasting and politics12; Jeremy Robertson 
who is a student at the Aboriginal Centre for Performing Arts in Brisbane13; Sam Wagan 
Watson Junior who is a leading Aboriginal poet14; Nadine McDonald-Dowd is the 
Program Coordinator for kuril dhagun — the Indigenous Knowledge Centre at the State 
Library of Queensland15; Natalie Alberts is the Assistant Director of the Musgrave Park 
Cultural Centre in West End, which provides for the preservation, presentation and 
promotion of Aboriginal culture and heritage, and provides a platform for Indigenous 
artists to develop and display their skills.16 
The workshop had begun with seven committed, but the session began 
awkwardly. The room set up had changed from a circle in the first session, to rows of 
tables, which did not provide an atmosphere conducive for ‘sharing’.  Participants were 
explained the legal and copyright implications before they signed the numerous 
university ethics consent forms, along with those required by SLQ. One participant, a 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
12 The story is available at: http://www.youtube.com/watch?v=EpJGyEx33As 
13 The story is available at: http://www.youtube.com/watch?v=PBVTiayNSRU 
14 The story is available at: http://www.youtube.com/watch?v=7Iu4H2_jTfQ 
15 The story is available at: http://www.youtube.com/watch?v=T3lYJknzXA4 
16 The story is available at: http://www.youtube.com/watch?v=bK4Oh6YYeMo 
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respected Elder and long-time Indigenous activist decided at this point to leave and to 
withdraw his consent, while the rest remained.  
Another participant, who had arrived with two friends, asked that he not make a 
story for public viewing, but instead wanted his ‘group’ oral history conversation 
facilitated and video recorded by Indigenous team members, with only one male non 
Indigenous trainer present. They stipulated from the outset that they wanted the copy of 
the interview to be kept at the Library only if it would be archived with a stipulated 50 
year embargo ‘not for public viewing’ (Indigenous people exempt) to which we and the 
Library agreed. The remaining five participants separated with their respective 
facilitators, to begin developing their stories.   
Sam Wagon Watson Junior easily wrote his story, before the team digitally 
recorded and scanned images comfortably within the four-hour session. The significant 
knowledge and skills shift in this session occurred between the Indigenous facilitator, and 
the technical research team member who worked together. As Michael works in radio, he 
enthusiastically relished the opportunity to film and photograph Sam’s story, to add to his 
already extensive repertoire. He was very keen to understand digital storytelling, as he 
saw it as a useful new media application that could be more easily taught to Indigenous 
youth, as expensive software and equipment was not required. 
Other groups preferred to use a combination of semi-structured interviewing (oral 
history interviewing technique) to put the interviewee at ease and help ‘find their story’. 
Some of these shorter 20-minute interviews have also been kept, with the interviewee’s 
permission, as part of SLQ’s oral history collection. This technique of editing an oral 
	   12	  
history interview into a standard two-minute audio has been successful in previous 
projects (Burgess & Klaebe, 2010) undertaken by the researchers.  
 It was important to us that as researchers we did not dominate the groups as they 
worked, as was normal practice in other projects Klaebe and Burgess had conducted 
together. The Public Apology, though six months earlier, still revived many mixed 
emotions for both participants and facilitators, and we felt our presence needed to be 
passive. We were flexible in our approach as “Storytellers often experience feelings of 
vulnerability when talking about personal experiences, as well as feelings of intimidation 
from working with new technology when creating digital stories” (2006). We watched 
the groups organically flourish without us. While Burgess moved from group to group, 
quietly guiding, while Klaebe monitored the briefing room, where groups would come 
and go to have breaks- discussing progress with participants, external facilitators and 
research team members. Here, the logistics and progress of each group was recorded, so 
that other researchers could gather key words from stories as they developed, pertinent to 
the apology in general, so that they could search SLQ’s extensive collection (of which 
only a small portion has been digitized) for suitable images and material.  Other 
researchers, with photographic and film backgrounds, took impromptu images of the 
groups as they worked, and also were available for any ‘set up’ shots that the teams 
wanted to capture.  
One-on-One Sessions 
 Follow up sessions were problematic, primarily because of the interviewees and 
external facilitators were extremely time poor. Nearly all worked fulltime, have family 
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commitments, as well as are heavily involved in their community.  A lot of effort was 
required by the research team to arrange follow up meetings, collect and scan extra 
personal images, and advise on the compilation of stories. This effort was certainly worth 
it however, as the stories that evolved were still very much ‘their stories’. Each 
participant did not know the progress of others and so were not influenced by each other 
in their production or approach to narrative. While technology skill transfer was 
miniscule in some of the stories, each participant saw and approved their stories as they 
evolved (often with researchers visiting them with their laptops in their work place to get 
approval at key stages) before signing off on their own completed story.  
The Public Response 
 The screening was not a public viewing, but instead held in a small SLQ 
auditorium so participants and facilitators could bring family or fiends in as the audience 
to see their story viewed ‘publically’ together. The research team had found in past 
projects it is imperative to have a viewing with only those connected with the project 
first. We have found this then gives participants the opportunity to be supported in the 
viewing process (which can be very overwhelming — especially viewed on a cinema 
sized screen) and to be amongst a group of people they trust enough to know they can say 
what they think, and be confident that we will listen. We reiterate to all participants 
throughout the whole process that they are welcome to change any aspect of their stories 
right up until after the group screening. 
The lights went down and the five stories were played together. Even as a 
researcher who has produced many digital stories, the combination of first person voice 
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with images, (many from SLQ’s collection that were found and digitised for use in the 
project) combined with a heart felt authentic story for everyday Australians, made the 
Apology seem so much more poignant to the author, who admits to viewing the stories 
with the audience feeling physically sick with trepidation and trying to stop the tears from 
welling my eyes before the lights came on.  No sound or movement occurred and when 
the last story finished, no one even turned to the person sitting next to them, but instead 
continued (for what seemed an eternity to the author) to stare straight ahead at the screen, 
before the group finally erupted with applause. There was a mix of joy, relief, pride and 
sadness amongst the group. The eldest participant, Tiga Bayles, then spoke about his 
great pleasure in not only the process of creating his own story, but about how he felt so 
moved by the other stories.  His sediments were echoed and the group asked if they could 
watch them all again, which we did – this time with members of the audience quietly 
commenting on images speaking with adjacent viewers.  Again people were invited to 
comment and more stories were told, leading on from the ones they had created. No one 
asked to have their stories altered.  
Global Message 
The digital stories were published by SLQ on their website and YouTube 
channel17. The stories are conversational in style because of the oral history interview 
approach to creating the voiceovers. They focus on the individual storyteller’s experience 
of the apology as an event on the day, as well as their reactions to it afterward. The 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
17 The stories can be found on YouTube at: 
http://www.youtube.com/results?search_query=slq+digital+apology&aq=f 
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stories are of course mediated – through the digital storytelling form itself, through the 
collaborative circumstances of digital media production, and through the embedding of 
the project within conversations of a nation via the partnership with SLQ. However, we 
suggest that this does not necessarily result in these personal reactions becoming sanitised 
– indeed, the anger and hurt, and differing perspectives including pointed critiques of the 
Apology’s limitations are evident in these stories.  
Libraries Helping to Tell Family Stories 
The Internet is said to be revolutionary (Willard & Willard, 2001) as family 
historians embraced the Internet from its very early inception and cconcurrently while the 
‘Apology’ project was underway, SLQ had also commissioned a QUT research team to 
prepare a scoping report examining current Family History services (Klaebe et al). This 
document found that the burgeoning interest in Family History research in Indigenous 
communities was not surprising, and according to qualitative data collected in interviews 
with internal and external stakeholders, this increase has continued to grow since the 
Public Apology was made in early 2008 (Klaebe et al).   
The State Library of Queensland as a contemporary cultural institution is both a 
physical space where Indigenous Queenslanders can come to learn, collaborate and 
engage with knowledge; as well as a digital distributed knowledge network with which 
they can engage online and throughout Queensland. The desire to document one’s family, 
past and present, goes far beyond the creation of family trees. In a cultural environment 
where entertainment, leisure, information and knowledge are converging, personal 
biography, community and family history are fundamental drivers of much of the creative 
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activity that compels user-created content communities and their uptake in cultural 
institutions and public service broadcasting. The growth of public interest in both 
‘traditional’ family history and the increasing community participation in online 
communities of interest, particularly around creative practices like photography (e.g 
Flickr), video (e.g. YouTube) and social networking (e.g. Facebook) presents new 
opportunities for cultural institutions such as libraries, to implement innovative 
programming strategies and learning opportunities for their clients. 
Feedback from interviewing Indigenous external organisations who work with 
people everyday trying to find family records and information see a lack of digital 
connection to easily access resources as a problem, with varying collections being held at 
Universities, cultural institutions and government departments, ‘but not everyone knows 
what is kept where, and how they can access information’ (Klaebe et al, 2008). Others 
spoke of their frustrations that some librarians or external agencies often direct questions 
to Indigenous staff, causing workload stress for a very few. They found it curious that 
people labelled Indigenous queries as needing an Indigenous face to have the expertise to 
respond and yet “many Indigenous histories are of course mixed with non indigenous 
anyway” (Klaebe et al).   
Sorry Responses Continue 
Two additional digital stories were made with The Premier of Queensland, Anna 
Bligh (interviewed by Getano Bann)18 and the then-Governor of Queensland, now 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
18 Anna Bligh’s story is available at: http://www.youtube.com/watch?v=ryJkxgU6wtM 
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Governor-General of Australia, Quentin Bryce (interviewed by Faith Baisden)19 at the 
suggestion of the group and the facilitators. Although the subjects are elite 
representatives of government institutions speaking from their positions in public office, 
the mode of discourse in these stories is far from officious – their voiceovers were edited 
together from material gathered as part of a one-on-one, conversational interview with 
Indigenous facilitators. They effectively tell their response to the apology, from a 
personal perspective.  
Further Developments 
 SLQ also expanded the ‘Responses to the Apology’ project to Mt Isa, Hope Vale, 
Cairns and Cooktown (Bannerman 2009a), all remote regional centres of Queensland. 
SLQ and local community media organizations in Mount Isa collaborated to produce a 
number of similar digital stories using the pilot stories to best demonstrate what the 
initiative was about. These stories are largely unscripted, relying on recorded video 
interview material.20 More stories were later produced in Cairns, Cooktown and Hope 
Vale21. 
The SLQ Digital storytelling and Oral History Officer, Gavin Bannerman 
facilitated with help from local external facilitators with digital media skills. He 
commented that ”It was particularly interesting to conduct the Apology project actually 
within an Indigenous community – essentially everyone becomes a candidate for a story, 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
19 Quentin Bryce’s story is available at: http://www.youtube.com/watch?v=nvu5tXYxYis 
20 The Mt Isa stories are available at: http://qldstories.slq.qld.gov.au/home/digital_stories/mt-isa_response 
21 Accessible at:  http://qldstories.slq.qld.gov.au/home/digital_stories/fnq_responses 
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due to the cross-generational effects of previous Government policies” (2009b). Other 
exciting online sites have been created by SLQ including ‘Footsteps Before Me’22 to help 
Indigenous Queenslanders trace their family histories and ‘ReTold’23 
Conclusion 
 What came out of the digital storytelling pilot and Family History scoping 
document and became obvious also with subsequent projects and initiatives is that having 
access to new media technologies is very important for Aboriginal and Torres Strait 
Islanders, but how they use it will evolve out of personal need and interest and generally 
not conform to digital storytelling practices.  Natalie McDonald-Dowd told us before the 
‘Sorry’ project about an Elder who came in to the Library and wanted to tell her story. 
“She pulled a rock out of her bag and put it on the table and just started talking. I was 
running around trying to find a camera to at least take a photo of her with the rock”. Now 
Natalie keeps a digital camera, audio recorder, scanner and a video camera at the ready 
with the batteries charged.  
The official Apology has been delivered, but many stories are yet to be told and 
shared ⎯ some publically and some just to share with family or for one’s self. Because 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
22 Accessible at: http://www.slq.qld.gov.au/info/ind/footprints 
23 This rich collection documents the history, languages and culture of Torres Strait Islander peoples 
through writings, photographs and artworks.  Much of the material was the basis of the books: Myths and 
Legends of the Torres Strait and Tales of the Torres Strait. 
ReTold is a collection of online stories gathered in partnership with Torres Strait Islander language 
speakers and community members living in mainland Queensland. The website can be accessed at: 
http://www.slq.qld.gov.au/whats-on/exhibit/online/retold 
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they draw on the personal experiences and local lifestyles of different people from around 
the state, these projects contribute to the cultural diversity of SLQ’s heritage activities as 
well as ‘capturing’ community responses to a historically significant event. Feedback 
from these spin-off projects indicates the importance of drawing on existing social 
networks to build participation as more effective than a top-down approach. The digital 
narratives captured in initiatives such as these with the support of cultural institutions 
such as SLQ and now at least of public and historical record, as catalogued items of their 
Heritage collections. They are a public and permanent reminder that saying sorry 
publically and being able to respond publically, is only the beginning. 
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